
 

 

 

 

 

Booking form reference number   
 

 

1.  Contact Details 

Contact Details Title  First Name  Surname  

Address 1  

Address 2  

Town, & County   

Postcode  

Email address  

Contact telephone number 
(Mobile No, if you would like a text to let 
you know when the caravan is ready) 

 

2.  Details of your holiday 

Arrival date (after 4pm)  

Departure date (before 10am)  

Number of nights  

Number of Adults  Number of Children  

  Age of Children  

3.  Additional services 

4.  Further information about your booking 

Cancellation policy 

We require a non-refundable deposit of £50 to secure your booking and the balance of the holiday to be paid in full 6 
weeks before your arrival date.  You may cancel your holiday anytime up to 14 days before your arrival and receive a 
refund less the £50.  If you cancel within 14 days of your arrival no refund can be given except for the care and respect 
bond. 

Respect bond 

In all instances we will require a care and respect bond of £100.  This will need to be paid along with the balance of 
your holiday.   Provided that all checks regarding the condition of the caravan are satisfied after your departure, the 
bond will be returned in full.  If there are any breakages etc. we will refund any balance due after these items have 
been replaced.  Please report any damage or breakages as soon as possible, otherwise you will be liable.  Our caravans 
are smoke and pet free, if this is not adhered to then this will result in the loss of the care and respect bond in full to 
pay for a thorough clean. 

Access/departure to 
and from the caravan 

We will have the caravan ready for you from 4 pm on the day of your arrival, however, once the caravan is ready for 
you to occupy we will send you a text to let you know, we will then give you the code to the key lock if at Weymouth 
Bay or if you are at Waterside please use the form provided at booking and get the key from reception on your arrival. 
On the day of your departure, we ask that you vacate the caravan by 10 am and replace the key back into the key lock 
or if at Waterside back to reception. 

Haven Fun Passes 
Haven guests - If you require the fun passes to access the swimming pools and complex the costs for these are NOT 
included within your booking.  To pay for these you will need to go to the main reception once on site. 

Waterside Passes 
Waterside guests – The passes to enter the Venue and Sports bar are included in the cost of your holiday however 
entry to the pools and spas are to be paid for at the leisure complex. 

Terms and Conditions By signing this form, I confirm that I have read and accept the Terms & Conditions laid out above.  

Signed    Date  
 
 

Name (block capitals) 
 
 

 
 

ASCOT 40 – Haven - Weymouth Bay  ORANGE 79 – Waterside Park and Spa 

Bed Linen at £15  
Complimentary Wine, Beer or 
Cider 

 

Complimentary Tea, Coffee, Sugar 
and Milk 

 Wine – Red, White or Rose 
(please circle preference) 

 

Skimmed Milk  Beer or Lager (please circle 

preference) 
 

Semi Skimmed Milk  Cider 

Full Fat Milk 
Complimentary Juice - Apple or 
Orange (please circle preference) 

  

N and S Caravans 

www.nandscaravans.co.uk 
nandscaravans@gmail.com 
07788217579 
01258837919 

 

 

mailto:nandscaravans@gmail.com


 
 
 

5. What do I do now? 
Submit this form by email 

 Print and Complete this form and then scan and save it to your computer 

 Email this form to nandscaravans@gmail.com 

 Submitting this form by email is accepted as signature and acceptance of N and S Caravans terms and conditions - see section  
Declaration above 

Submit this form by post 

 Print this form and complete it  

 Sign and post this form to: 
N and S Caravans, 16 Hopsfield, Milborne St Andrew, Dorset DT11 0LD 

Making a payment 

 If your arrival date is more than 6 weeks away then a deposit of £50 is due on submission of the booking form. 

 If your arrival date is less than 6 weeks away then the full payment is due on submission of the booking form along with the 
care and respect bond. 

 Payment can be made by bank transfer or cheque (if paying by cheque the booking will not be confirmed until the cheque 
has cleared) 

 Please make cheques and bank transfers payable to ‘N Malone’ 

 The details for a bank transfer are; 

Sort code : 30-90-92 

Account number : 34190268 

Bank: Lloyds 

Reference : Please enter your surname and booking ref number – I.E.  Smith AS40-0117 

Care and respect bond 

 In order for us to return your care and respect bond to you, please could you supply us with the bank details that you would 
like the money refunded to. 

Sort code :  

Account number :  

Bank:  

Reference : This will appear on your account as ‘AS40CR’ 

 
 

8. For our use only 

 

Key lock code:  

 

Additional notes: 
 
 
 
  

Deposit paid   Date  

Balance and Care and Respect bond paid  Date  

Checks on departure  Date  

Replacements made   Costs  

Care and respect bond returned  Date and £  


